BY TAMMY CHASE
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i Business Reporter
! —_—

SBC customers who have voice
‘mail service from the telephone
‘company will have some  money
coming to them, based on a settle-
ment agreement approved Friday in
- Cook County Circuit Court.

* SBC was sued in 1999, when the
company was called- Amentech by
the’ Citizens Utility Board- because

the phone company didn't tell cus- -

tomers: that they: paid local phone

.charges - every time: they: checked ’

_their-voice: mail ‘—-in addltmn to
0 fpaymga monthly fee of $4.05:"

.- ¥ The’case was nea:ly settled two'.-_
"years ‘ago, but a “judge: threw out a =

‘gettlement: - proposal "m “which

‘Ameritech offered to give customers -

:f_ree speed. dialing for a month:
County: Judge Robert Boharie, said

- the deal gave “no financial reward to "

‘the  customers who claim.they were

' decewed." ‘And if ‘customersforgot.

" .to'cancel the speed dial at month's-
-end, they d start getting charged for
‘,-the service, CUB said at the time in";
“its! cnhmsm_ of the proposed settle~'

ment.

" Settementtogie
SBC voice mail
 customers a rebate

‘must fill 'out to get the credit. For-:
" Imer SBC customers can ‘call SBC tqf
The: judge at:the. time, : Cook o {

. in'their voice mall, Ke,lter saidfAnd,”

In the new. setﬂement approved_ :

Fnday by ‘Cook County Judge Peter
Flynn, SBC customers will get a $15
credit on their phone bill if they.
have subscribed to voice mail for.a’
year or more, $10 credit foricus-’
tomers who have ‘had SBC' voice
mail for six months to a year and $5 -
for customers. with: voice mail for
fewer than six months. =
- Former SBC customers who had ‘

'SBC said it entered into _the:set- .
tlement “to putia swift end to: fur- |
ther htlgatmn and . move - forward

through their. bills. of ‘a form,qthay‘_

and each hme"callers leave messages
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(" B(a Executive Office 220 M. Meridian Street
/ ’ Room 861

Indianapolis, 46204

April 5, 2004

Sally Boyle

Citizen’s Advocate

Consumer Protection Division
500 South Second Street
Chicago, IL. 627006

Re: Alvando Dean
File No: 2004-CONSC-00007270

Dear Ms Boyle,

I am writing in response to the above-mentioned complaint filed by Alvando Dean,
regarding the addition of SBC Long Distance to his home service.

Mr. Dean states he was quoted a price of $43.95 for SBC local and SBC Long Distance
service. He further states this price was all inclusive. Mr. Dean stated he received no
information advising him of additionai taxes and fees that may apply. Executive Appeals
spoke o M. Deaniin February of 2004. At that time, Mr. Dean faxed all paperwork he
had relatmg to the monthly fee. The correspondence Mr. Dean faxed did advise of the
additjonal tﬁXGS and. fees. 3186
” S
Mr Dean was adwscd of the above information in February, by the Executive Office,
when he filed a compla:mt with the Iilinois Commerce Commission. Executive Appeals
. spoke with Mr. Dean again on April 5, 2004. Mr. Dean was again advised of the above-
mentioned information. Mr. Dean mentioned his bills have been over $100 the past few
months. Executive Appeals reviewed the bills and show the increase was due to collect
calls being received at his home. ' ‘

SBC trusts thm answer. qatmﬁes the mmpl 11n+ ‘i]ed by Mr Dean. If you have any further
question regarding th1s matter, you may contact me at the number listed below.
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BYTAMMYCHASE Friday by Cook County Judge Peter
i Business Reporter _ Flynn, SBC customers will get a $15." -
; credit -on  their ;phone’ bill if:the

. SBC customers who have voice have subscribed "to voice mail for;
mail‘ service from the’ telephone year or more, $10 credit for..cus-
‘company will have some money tomers -who have had SBC .voice. "
~ ¢oming to them, based on a settle- mail for six months to a year and {

ment agreement approved Friday in for- customers with voice mail for
Cook County Circuit Court. fewer than six months. Wt
" SBC was sued in 1999, when the . Former SBC-customers who had * 4
company was called - Ameritech, by  voice mail through SBC are eligible .
the Citizens Utility Board because togeta check from the company,
the phone company didn't tell cus- . SBC.said it entered into the se
~ tomers that they paid ‘local phone tlement “to put’a swift end to.fur
- charges . every time they: checked ther litigation: and ‘ move forward
. ctheir? oiceimailz'__,-—-::infaddition to -with ‘busipess: as;usual.” Thejcom-
' ‘paying a monthly. fee ‘of;;;$4-fﬂ.5§; ~ " pany# denied{{any tions!

- igetflement’” proposal #iin “which . / throughith 1s:.0f &
’;‘Ap;gritech;oﬁered,to‘give__pus jers ‘;ﬁ_mustlﬁ]l'putgtg‘égetgthe credit3F)
iqeelsp.eﬂ;di.al,ipgifprsqmqnfb “'¢  Emer SBCicustomers can call SB
& 'The? judge -at ‘?3‘the;?(}‘1:im.e_,r,i-'Cook_" et'a “2aidiCUB, a oy
County’Judge Robert; Boharic, said .

» ~the deal avef_‘_no.ﬁnancial,rewardtoj-

¥The case wes:nearly settled two wrongdoing or liabili .
,aygarsi:ago,‘*i-;‘_qgtfa'?judge‘-ft.]_;uewj out a SBC;”%{m]lépohfyf custome
' i '\theiyibﬁills‘:ofia:formz ey
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SBC
P.O. Box 7215
Indianapoelis, IN 46207

IR

300101 143534 0001637 337 0
Alvando Dean
3663 W 166th

s
Harvey, IL 60426

s QA TS
FIRST

If you have not already lisiened to a message on your Voice Mail, please follow these steps:

If you hear an interrupted dial tone, it means that your Voice Mail has been activated
» 1 and you may have a message. Some telephones have a light to indicate new messages.
, (Note: You can still make phone calls even if you have a message waiting.)

» 2 From your home phone, call the Voice Mail access phone number or press
*98 (not available in all areas).

» 3 When asked for your temporary password, enter 1234.

»— 4 Follow the voice instructions to enter a new password and to record a personal greeting
(up to two minutes long) that people will hear when they are connected to your Voice Mail.

To listen to your messages, see the instructions enclosed. We think yowTl be pleased with the ease
and convenience of Voice Mail. Thank you for choosing SBC products and services.

404LTHEAD R4

AMCOG100R2 T08-396-5143
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@ THANK YOU FOR. CHOOSING SBC :

Out of DSL "i'AREACODE(TELEPHONE‘ NO./CIRCUITNG. -~ - | ORDER NUMBER / TROUBLE TICKET NUMBER
Internet Service 2N : :
BILLING NUMBER - TECHNICIAN NAME rrecumcsm NUMBER
CUSTOMER NAME T ] WORK COMPLETION DATE; P
ADDHESS " L CITY ¢ STATE /
. o ; : : g 1407

AMERITECH TECHNICIAN HAS INFORMED ME OF TIME AND MATERIAL RATES
R I AUTHORIZE THE JACK AND WIRE LOCATIONS AS SPECIFIED ﬂELOW

CUSTOMER OR AUTHORIZED AGENT INITIALS
DESCRIPTION OF MATERIALS QTY | PRICEATEM CHARGE

" Keeping in Touch

™~ %

Downloading
i Music & Videos s
B B
wg? . Check Appropriate box(es) Lt MATERIAL TOTAL $
I Gamlng “[requLAR HRIS) MIN
) CHARGES FOR WORK ON
D CUSTOMER OWNED WIRING OVERTIME HR(S) MIN
ﬁ {15 MINUTE INCREMENTS) T
e SERVICE CALL ViIN aor VRP
3 Lear nmg CHARGES FOR WORK ON REGULAR RS M
E D AMERITECH OWNED FACILITIES | overmiMe . ﬂﬂ(sj\k MIN
. (15 MINUTE INCREMENTS) -
T . ) SERVICE ORDER CHARGE \
' Sh o in . MAINTENANCE PLAN: - ves[]  wo[] .. RIS eI e
S p p g Osusiness /[:IRESIDENCE TOTAL CHARGES N
E BILLED THRU (CHECK ONE); - |NOFrCHARGES =170~ ’ -,
: CHceper. = . [Jweo - Ry
Banking . [ Forward to Admin Genter [_] oCOMCO ’ / A o T Sh
R - \CUSTOMEH QR AUTHORIZED AGENT SIGNATURE -
y . - . TECHNICIAN PERFORMANCE / QUALITY CHECKLIST
i . . CoL CUSTOMER CONTACTS YES | NO
H { = Precalled Customer i’/’-’ -
lnveStIng . Showed Identification - ./’
e : . _Verified Installation Order or Trouble Report with Customer R
E * Customer Present - During Work I [
. LU L. Explained Work Plan to Custemer ‘ L e
s |mpl'0V|ng PI‘OdUCtIVIty ““Installed, Rewired, or Replaced Jacks Sl R L
o " .- Explained NID Location, Use and Line 1D fo Cus:omer L
DSL 'nternet SGI’VICGS .7« Discussed Other Ameritech Services - ' e
- f'-mmcmwawmcmmmmm-vwsmwmsac L
1 800 244-4444 . - Cleaned All Work Materials: Technician Wore.Shog/Bool Govers S
www.sbc.com - 3 oR
. e SB )
Important qubgrs : ; bA’meritech
Installation : :
Residential: 1-800-244-4444 Why DSL intern rvi >
Small Business: 1-800-660-3000 _ y nternet Services?
Large Business: 1-800-480-8088 : * Download speeds up to 768 kbps - 25x faster
Bilingual Services - - ' than a dialup modem for quick web navigation.
Spanish: 1-800-621-4533 : + * A reliable connection that is always on.
Polish: 1-800-417-1588 - o No dialing, no busy signalis.
_ . - * Your own private line: no sharing bandwidth with
Repair: 1-800-611-4466 - your heighbors. _
Cali Before You Dia! * Five Ameritech.net e-mail accounts.
?ULIEﬁ 80?). ;22";1239 * Technical support, 24 hours a day, 7 days a week.
. el Order your DSL. internet services:
In Chicﬂgo, DIGGER: 1-312-744-7000C 800-244-4444 www.she.com

Customer Copy SBG sa00T




Settlement to qlve
SBC voice mail
customers a rebate

BY TAMMY CHASE
Business Reporter

SBC customers who have voice
mail service from the telephone
company will have some money

coming to them, based on a settle-

ment agreement approved Friday in
Cook County Circuit Court.

SBC was sued- in 1999, when the
company was called Ameritech, by
the Citizens Utility Board because
the phone company didn't tell cus-
tomers that they paid local phone

charges every. time they checked :

their. voice mail’— ‘in add1t.10n to
. paying a monthly fee of $4.95, - -

" ‘pany -denied~any’ allegatm

"The case was_nearly settlod twoi.'*;.wrongdomg or liabilit

Friday by Cook County Judge Peter
Flynn, SBC customers will get a $15

. credit on their phone bill if they

have subscribed to voice. mail for a
year or mote, $10 credit for cus-
tomers who have had SBC. voice
mail for six months to.a year and $5
for customers with voice mail for
fewer than six months, -

Former SBC customers who had
voice mail through SBC:are eligible

.to get a check from the company.

SBC said it entered intg the, set-
tlement “to put. a -swift.end to.fur-

{ther - litigation " and ; move” forward -
~ with business as’ u.sual.:gThe com-
of '

‘years ago, but,a judge threw out-a

'settlement!“'proposal in . which
-Ameritech offered to give customers

free speed dialing for a month,

. The judge. at' the time, Cook *
- :County Judge Robert Boharic, said .
- ithe deal gave “no financial reward to - -

the customers who claim they were

‘deceived.” And if customers forgot..”

" .to cancel the speed dial at month’s

.end, they’d start getting charged for

CUB said at the time in

-the semce,‘
of the proposad settl

SBCwﬂlhavetofulIy isclo

In the new settlement, approved - Beryice.

" The settlement also requires. SBC
) to notify customers that they will be =
charged for checking their voice mail
- and each: time callers’ leave messages |
in their voice mail,: Kﬂlte;mald And,
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VOICE TERMS AND CONDITIONS

AGREEMENT FOR SBC LONG DISTANCE INTEREXCHANGE, INTERSTATE,
AND 'NTERNATIONAL, LONG DISTANCE SERVICE INCLUDING CALLING
CARD CALLS

THANK YOU FOR USING SBC LONG DISTANCE SERVICES. THE SBC LONG
DISTANCE SERVICES PROVIDED HEREUNDER ARE SUBJECT TO THESE TERMS
AND CONDITIONS AND ANY WRITTEN AGREEMENT. THESE TERMS AND
CONDITIONS ALSO APPLY TO INTRASTATE LONG DISTANCE SERVICES IN THE
STATES OF INDIANA, 10WA, MICHIGAN, MONTANA, NEVADA, NEW JERSEY,
NORTH CAROLINA, NORTH DAKQTA, OREGON, UTAH, AND VIRGINIA. FOR
INTRASTATE TERMS AND CONDITIONS THAT VARY FROM THOSE FOUND IN

- SECTIONS 2.1 THROUGH 233, SEE SECTION 2.34.

IFYOU DO NOT AGREE WITHTHESE TERM'S AND CONDITIONS, DO NOT
USETHE SERVICE AND IMIVIEDIATELY CONTACTYOUR SBC CUSTOMER
CARE CENTER OR SALES REPRESENTATIVETO CANCEL SERVICE.

2.1 Definitions
Applicant: Any entity or individual who applies for Service under this Guidebook.

Authorized User: A person, firm, corporation, or other entity (including
Customer]} that {a) is authorized by Customer to be connected to and utilize the
Company's Services under these terms and conditions or {b} either is authorized
by Customer to act as Customer in matters of ordering, changing, or canceling
Service or is placed in a position by Customer, either through acts or omissions,
to act as Customer in such matters. Such actions by an Authorized User shall be
binding on Gustomer and shall subject Customer to any associated charges.

Blocking: A temparary condition that may be initiated so that Customer cannot
complete a telephone call.

Company: Southwestern Bell Communications Services, Inc. d/b/a SBC Long
Distance and Southwestern Bell Long Distance ("SBC LD”).

Customer: A person or legal entity which subscribes to the Company's Services
and thereby assumes responsibility for the payment of charges and compliance
with this Guidebook.

Customer('s} Premisas: Location{s)} designated by Customer where Service is
originated/terminated.

Dedicated Access: Service utilizing a non-switched connection from
Customer’s Premises to the point of presence (“POP”) selected by the Company
for origination and/or termination of calls. When the Dedicated Access is used for
overlayed Switched Services, the Dedicated Access is referred to as a Dedicated
Voice Access line. When Dedicated Access is used to provide Data Services, the
Dedicated Access is referred to as the local loop.

End User: The persen or legal entity that uses the Service provided by the Company.
FCC: Federal Communications Commission or any SUCCessor agency.

Guidebook: The applicable SBC Long Distance Product Reference and Pricing
Guidebook, which contains Service descriptions, service level agreemants, and
current rates and charges posted on the Internet at: waw.shc.comfpublic_affairs,

LEC: Local Exchange Carrier.

Local Access: The Service between Customer’s Premises-and a Company-
designated point of presence ("POP"}.

Local Access Provider: An entity providing Local Access.

Service(sl: Any or all services provided by SBC LD pursuant to this Guidebook.

Third Party Vendor: A company, entity, or individual, other than the Company,
designated by the Company that provides the facilities andfor the equipment
required to provide Service(s).
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SBC LD provides voice interexchange telecommunications Services, where
autharized and where necessary arrangements exist with other providers, for
communications originating and terminating in the United States, or between the
United States and international points. Service areas are subject to change. SBC
LO arranges feor installation, operation, and maintenance of the Service in
accordance with these terms and conditions.

2.3 Limitations on Service
Service is offered subject to the availability of the necessary systems, facilities,
and equipment, and where SBC LD provides Service. SBC 10 may refuse to
provide Service to or fram a location where the necessary systems, facilities, or
equipment arg not available. As used herein, the terms “availability” and
"available"” refer to systems, facilities, and equipment owned by SBC LD and SBC
LD's current capacity purchased from third party providers. In cases where
Sarvice is not currently available, SBC LD shall not be obligated to provide Service
by a particular time or in a particular manner. If the parties cannot agree
concerming the provision of currently unavailable Service, either party may cancel
Customer's order far such Service. Service is subject {0 the following limitations:
{a} SBC LD reserves the right to discontinue or limit Service when necessitated
by conditions beyond its contral or when Service is used in violation of these
terms and canditions or the law.
{b) SBC LD does nat undertake to transmit messages, but offers its Service
when available, and shall not be liable for errors in transmission or for failure to
establish connections.
{c) SBC LD reserves the right to refuse to process Third Party Vendor calls when
standard validation techniques cannot confirm acceptance.
{d} SBL LD reserves the right to refuse to process travel card or calling card billed
. calis when authorization cannot be validated.
{2} SBC LD reserves the right to discontinue or limit Service, or to impose requirements,
as required, to meet changing requlatory or statutory rules and standards.
{f) Service offered by SBC LD is available only in states where SBC LD has
ohtained authorigy to provide Services.
(g} SBC LD may rely on third parties to provide a portion of the Service. Selection
of Third Party Vendors is made by SBC LD, which reserves the right to change
Third Party Vendors at any time.
{h} SBC 1D reserves the right 1o add, change, or delete Services at any time.
{i} SBC LD doss not offer 1010 dialing. Except for Operator Toll Assistance Service
and Directory Assistance Senvice, the Applicant or Customer must affirmatively
select SBC LD as the long distance service provider fo receive Service from SBC LD.
() SBC LD does not generally provide echo suppression. For Services that require
Dedicated Access to reach the long distance network, SBC LD will determine, in
its soie discretion, when echo suppression will be provided.
(k) SBC LD's failure to give notice of default or to enforce or insist upon
compliance with any of these terms and eonditions, or SBC LO's grant of a waiver
of any term or condition herein or of an extension of time for performance will not
" constitute a permanent waiver of any such term or condition.

2.4 Assignment or Transfer

SBC LD controls all Services provided under these terms and conditions and
Customer may not transfer or assign the use of Services without the express
consent of SBC LD. SBC LD's consent shall be in its sole discretion.

25 Customer Access

Except as stated otherwise in these terms and condmuns Customer may access
SBC LD’s network as follows: If Customer's access line is pre-subscribed to SBC
L0, Customer dials T, plus the area code, plus the seven-digit number.

26 Use of Service

Customer may use Senvice for any lawful purpose. Customer obtains no property right or
interest in the use of any specific type of facility, Senvice, equipment, number, process, or
code. Ali right, tide, and interest to such items remain, at all times, solely with SBC LD.
Recording of ielephone conversations o tha Sarvice provided by SBCLD under these terms
and conditions is prohibited, except as authorized by applicable federal, state, and local laws.

Service may be cancelled as follows:

{a} Cancellation by Customer. Customer will be responsikle for payment of all
charges for Service until a PIC change occurs, until a date specified by Customer
through proper notice, or until an agreed-upon cancellation date, if applicable. If
Customer obtains Service under a term plan agreement, early termination
charges may also apply.

{b} Cancellation by SBC LD. SBC LD, upon & days’ notice to Customer and in
accordance with applicable law, may discontinue Service without incurring liability:
(I} When any sum owed SBC LD is not paid within 30 days after the due date
printed on the bill,

() If there is a reasonable risk that criminal, civil, or administrative
proceedings or investigations may be instituted against SBC LD based on the
contents of transmissions.

{I If after three full billing cycles the Service has nat been used.

{IV} When Customer fails to provide assurances of or security for the payment of
SBC LD's charges.

{c} Discontinuance_of Service. Customer shall be subject to discontinuance of
Service without notice:

{l} Far violations of law.

{1} For SBE LD to comply with any order or request of any governmental autharity
having jurisdiction aver the Service.

{ill} For unauthorized ar unlawful use of calling card numbers and authorization
codes. These numbers and codes are issued by SBE LD to Customer and may not
be sold ar otherwise distributed without written consent of SBC LD. Y
{IV) If Customer's check or draft is returned unpaid for any reason aﬂep&
collection attempt,

(V) For Customer’s or End User's misuse or fraudulent or unlawful use of the lang
distance network. As used herein, the term "misuse” means, with respect to
consumer or residential Service, use of the Service for non-standard residential
or nos-residential purposes, including but not limited to commercial or broadeast
facsimile, resaie, telemarketing, permanent or semi-permanent Internet
connections, and autadialing.

{V1} For emergencies.

(VIl} For providing insufficient or fraudulent billing information,

(VHI} If the Service is used by Customer or its End Users in a manner thatharasses
uthers or interferes with the use of SBC LD's Services by other customers.

When Customer has authorized SBC LD as its agest for erdering Dedicated/Local
Access, SBC LD will also request the disconnection of Dedicated/Local Access
in connection with the discontinuance of SBC LD’s Service.

2.8 Cancellation of Application for Service

When Customer or Applicant cancels an order prior to the start of installation of
Service or the start of special construction, no charge applies. Whera installation
has been started prior to cancellation, a cancellation charge equal to the costs’
incurred by SBC LD, but not greater than the charga for the minimum periad of,
Service shall apply. Customer or Applicant is also responsible for all costs:
incurred expressly on its behalf by SBC LD, including those costs SBC LD incurred.
as an agent of Customer or Applicant. If special construction has either begun or
has been completed, but Service has not been provided at the time that Customer
or Applicant cancels the order, Customer or Applicant is responsible for all.
constructien costs incurred by SBC LD on its behalf. '

2.9 Initial Contract Period
Unless otherwise agreed to, the initial contract period for Service is ene month,
Thereafter, contract periods shall be for successive one-month periods.

2.10 Obtaining Services

Acceptance or use of Service offered by SBC LD shail be deemed an application for
such Service and an agreement by Customer to subscribe to, to use, and to pay for
such Service. Customer must provide SBC LD with whatever authorization(s), praof
of identification, and/for other information SBC LD deems appropriate. These terms

S
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a calling card issued hy a LEC. Service descriptions, service level agreements, and
current rates and charges are available at wwwi.sbe.comypublic_affairs.

2.1 Establishment of Credit and Deposits; Toll Restriction; Credit Limits
{a} SBC LD reserves the right to require all Customers and/ar Applicants ta
estahlish, re-establish, andfor maintain creditworthiness at any time and to the
satisfaction of SBC LD. SBL LD reserves the right to examine 1he credit recard
and check the references of Customer or Applicant at any time. If Customer's or
Applicant’s financial condition is unknown or unacceptable, SBC LD reserves
the right to require a security deposit, which SBE 10 may apply to overdue
charges. SBC LD shall determine the amount of any deposit, in its sole
discretion, up to three months’ estimated usage. SBC LD shall pay interest on
deposits as reguired under state law. SBC LD may review Customer's account
to determine whether all amopunts due have been paid within these terms and
conditions. If Customer’s payment history is satisfactory, SBC LD shall refund the
deposit in fuli within the time prescribed under state law.

{b) SBC LD reserves the right to refuse Service to any Applicant whe is indebted
to SBC LD for Servicels) previeusly furnished (whether or not at the same
location) unti satisfactory payment arrangements have been made for all such
indehtedness. SBC LD further reserves the right fo refuse Service to any
Applicantwho is currently indebited to SBC LD far Servicels) on another SBC LD
account, until satisfactory payment arrangements have been made for all such
indebtedness. SBC LD may also refuse Service to any Applicant attempting to
establish Service for a fermer Customer wha is indabted for previous Service(s),
regardless of whether or not the previous Customer was furnished Service at
the same location, unti! satisfactory payment asrangements have been made for
the payment of all such prior indebtedress. If Service is established and it is
subsequently determined that any of the foregaing canditions exist, SBC LD may
suspend or terminate such Service until satisfactory arrangemants have been
made far the payment of the prior andfor concurrent indebtedness. SBC LD
reserves the right to discontinue granting any further credit to Customer in the
avent of Customer’s repeated delinquency in payment for Service, fraudulent
use of Service, suspension or disconnection of Service, initiation of a
proceeding by or against Customer under the U. S. Bankruptcy Code, or any
material breach, where not prohibited by federal law, rule or regulation.

(c) SBC LD may regularly review Customer's toll usage in order to protect itself
from fraudulent or excessive usage by high-risk Customers or Customers who
are delinquent in their payments. When SBC LD determines that the usage
volume increases the likelihood that Customer will not pay or will be unable ta
pay for usage, SBC LD may implement its toll blocking pracess. Pursuant to that
process, SBC LD may place a restriction on or discontinue Customer’s use of
domestic andfor international long distance Services, including Calling Card
use, 14, O+, and/or all 900/976/700/500 calls until Customer makes payment
arrangements satisfactoryto SBC LD. Access to local calling, operator-assisted
calls, emergency services (3-1-1), 800 and 888 calls will not be affected. In the
event that toil access is resiricted or blocked pursuant to the foregoing,
Customers attempting to access restricted Services will be automatically routed
to either a recorded announcement or a service representative for information
regarding restaration of Service. This process allows SBC LD fo reasonably limit
the amount of toll usage Customer may accumuiate.

{d} SBC LD may estabilish credit limits for new and existing Customers. Where a
credit limit is established for Customer, Customer will be notified of his/her initial
credit limit amount and any subsequent credit limit changes, only if lower than
SBC LD's standard credit limit. SBC LD reserves the right to refuse to furnish a
calling card to any Customer or Applicant SBC LD deems high-risk. Where
Customer becomes delinquent in payments, a new credit limit may be established
that is fower than Customer's initial credit limit In the event Customer’s
established credit limit is exceeded, or in the event Customer becomes delinquent
in his/her payments, SBC LO mayimplement its toll blocking process, as described
above. SBC LD shall provide notice of adverse action regarding credit limits in
accordance with federal and/or state laws and/or regutations.

“Credit Hold" status in the event Customer fails to establish, re-establish,
and/or maintain creditworthiness at any time to the satisfaction of SBC L. While
Customer is on “Credit Hold” status, SBC LD may suspend or cancel tha
pravisioning of any new Service ordered by Customer and refuse to accept any
new orders for Service from Customer.

i} Credit decisions are based, in whole or in part, on information obtained in a
credit report. Customer has the right under the Equal Credit Opportunity Act to
receive a statement of reasons for adverse action taken within 60 days of
notification. A statement of reasons can be obtained by contacting:

Experian Business Information Services
Attn.: Commercial Relations
600 City Parkway

Orange, CA 92868
888-211-0728

or

Dun and Bradstreet
Customer Resource Center
899 Eaton Avenue
Bethlehem, PA 18025
800-234-3367

The Federal Credit Equal Opportunity Act prohibits ereditors frem
discriminating against credit applicants on the basis of race, color, religion,
national arigin, sex, marital status, or age {provided the credit applicant has the
capacity to enter into a binding contract); because all or part of theferedit
applicant’s income derives from any public assistance program; or B¥cause
the credit applicant has in good faith exercised any right under the Consumer
Credit Protection Act The Federal agency that administers compliance with
this law concerming this creditor is the Federal Trade Commission, Equal Credit

Opportunity, Washington, D.C. 20580.

2.12 Advance Payments; Credit Card Authorizations

SBC LD reserves the right to require advance payments from Customer and/or
Applicant when, in 3BC LD's sole judgment, Customer and/or Applicant
presents an undue risk of nonpayment Such advance payments may ba
required instead of, or in addition to, a security deposit, in an amount up to the
estimated installation charges plus three months’ estimated billings. SBC LD
shall be authorized to apply such advance payments against Service charges
incurred by Customer and/or Applicant. SBC- LD shall not pay interest on
advance payments, unless specifically required under state law. SBC LD may
alternatively require Customer and/or Applicant to authorize Credit Card billings
for advance payments as described helow.

2.12 Payment and Billing

(a) Customer ts responsible for payment of all charges for Service furnished to
Customer, its agents, or End Users. Monthly recurring charges for Service
components are billed in advance of Service and reflect the rates in effect as
of the date of the invoice. Monthly recurring charges continue to accrue
during any suspension of computing partial-month charges; a month is
considered to consist of 30 days. SBC LD will bill calls in whole-minute
increments, unless otherwise stated in the Service description of Customer’s
catling plan. Partial minutes are rounded up to the next whole minute. If the -
charge for a call includes a fraction of a cent of $.005 or more, the fraction of
such charge is rounded up to the next higher whole cent Gtherwise, the
charge is rounded down to the next lower whole cent. Rounding for charges
for Service(s) is on a call-by-call basis.

(b} Bills are due and payable upon receipt. Customer is liable for any reasonable
fees and expenses including attorneys’ fees SBC LD incurs in the collection of
charges owed to SBC LD. SBC LD may also charge Customer a late fee on the
overdue charges of $5.00 or 1.5% per manth, whichever is higher, but in no event
mare than the maximum amount allowed under state law. Charges may be




where no limitation applies.

(c) SBC LD may assess a charge of $25.00 whenever a check or draft
presented for payment of Service is not accepted by the institution upon
which it was written.

{d) Credit Card billing and automatic withdrawal from Customer's checking or
savings account may be available. If Customer presents an undue risk of
nonpayment at any time, SBC LD may require Customer to pay its bill in cash
or the equivalent of cash. With Credit Card billing, charges for Service
provided by SBC LD are bilied on Customer’s designated and approved Credit
Card. Should Customer cancet or change a designated Credit Card for billing,
Customer shall promptly inform SBC LD and designate new information for
billing. Charges for Service are billed monthly in accordance with terms and
conditions between Customer and Custumer's designated Credit Card
provider. Call detait will net be included in the Credit Card bill, but will be
provided by SBC LD by separate mailing.

(e) Customers that are direct-hilled {as opposed to a shared-hill from a LEC or
CLEC) must provide SBC LD updated information within 15 days of a change in
biliing address and/or contact information. If Customer fails to provide such
updated information promptly, SBC LD reserves the right o terminate Service on
5days’ oral or written notice to Customer’s last known address or cantact number.

2.14 Disputed Bills

Customer may in good faith witkhold payment of any disputed charges. A
charge is not “disputed” until Custorner provides SBC LD a written explanation
ofthe disputed charge. if 3BC LD determines that the charges are valid, SBC LD
will natify Customer of this resolution of the dispute and Customer must pay all
such charges within 10 days.

2.15 Changes to Rates, Charges, Terms, and Conditions

Except as otherwise provided in a written agreement, SBC LD may
periodically make changes to its rates, charges, terms, and conditions. SBC
LD wilf provide Customer with at least 10 days’ advance written nofice for rate
and charge increases and changes 10 terms and conditions that adversely
affect Customer. Rate and charge decreases and changes to terms and
conditions that do not adversely affect Customer will be made without
advance notice. Use of Service after changes take effect constitutes
acceptance.

2.16 Tax Exemption Certificate

In orderto be granted tax-exempt status, Customer shall provide SBC LD with
copies of all tax exemption certificates and other dogumentation required by
SBC LD. Customer will be billed for all applicable taxes and will be
responsible for their payment until such time as SBC LD has ceased billing
the applicable taxes. SBC LD is nat liable for refunding the amount of the
taxes paid by Customer. Customer is respansibie for seeking refunds for such
taxes from the appropriate taxing autharity.

2.17 Notices

Any notices provided by SBC LD are deemed given and effective upon the
sarlier of (a} actual receipt by Customer, {b three days after mailing if sent by
mail, {¢) the day after express overnight defivery, or {d} the day the notice is left
at Customer’s Premises. Notices will be sant to Customer's last billing address
provided to SBC LD by Customer.

2.18 Lost or Stolen Calling Card or PIN

Customer shali give notice to SBC LD of unautherized use of Customerss calling
card{s) and/or PIN{s) upon knowledge of facts that would alert a reasonable
person to the possibility of unauthorized use of Customer's calling cardls) ar
PiN(s}. Upon receipt of notice, SBC LD may deactivate the PIN{s) associated
with the card(s). If requested by Customer, a new calling card and PIN may be
issued to Customer. Customer wiil be excused from liability anly with respect to
unauthorized calls placed after receipt of such notice by SBC ED.

Customer or others may not rearrange, move, disconnect, remove, or attempt
fo repair any SBC LD-provided facilities, other than by connection or
disconnection to any interface means used, except with the written consent
of SBC LD. SBC LD may, upon reasonable notice, make such tests and
inspections as may be necessary to determine whether the installation,
operation, and/or maintenance of Customer's or-SBC LD's facilities and/or
equipment are in compliance with these terms and conditions. Upon
reasonable notice, the facilities and/or equipment provided by SBC LD shall
he made available te $BC LD for such tests andfor adjustments as may be
necessary far their maintenance in a condition satisfactory to SBC LD. No
interruption aflowance shall be granted for the time such tests and
adjustments are made, unless such interruption exceeds 24 hours and an
aliowance is requested by Customer.

2.20 Interconnection

(a) Customer shall ensure that the facilities andfor equipment provided by
Customer are properly interconnected with the facilities or equipment of SBC
LD and comply with applicable regulations of the FCC. If Customer maintains
ar operates the interconnected facilities or equipment in a manner that results,
or may result, in harm to SBC LD's facilities, equipment, personnel, and/or
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quality of Service, SBC LD may, without any liability, disconnect Service until

Customer provides protective eguipment at Custemer’s expense.

(b} Subject ta the technical limitations established by SBC LD, the Service
may be interconnected with services or facilities of other authorized
communications commen carriers and with private systems. Any specfal
interface equipment or facilities necessary ta achieve compatibjli;
between SBC LD-provided eguipment and faciliies and those of otner
carriers shall be provided at Customer’s expense.

(¢} SBC LD or Third Party Vendors may substitute, change, or rearrange any
equipment ar facility at any time, but shall endeavor to maintain the
technical parameters of the Service provided to Customer. In the event that
technical parameters change as a result of SBC LD's actions, SBC LD will
provide Customer 25 days’ notice prior to such ¢change. '
{d} Customer is responsible for securing all licenses, permits, rights-of-way,
and other arrangements necessary for interconnection. Customer will be
respansible for taking all necessary legal steps for interconnecting
Customer-provided terminal equipment with the long distance network.
Customer must ensure that the signals emitted into the long distance
network do not damage SBC LD-provided equipment, injure personnel, or
degrade Service to other users of the long distance network. in addition,
Customer must comply with applicable LEC signal power limitations.
Customer shall indemnify and hold SBC LD harmless against any and all
liahilities, costs, damages, and expenses resulting from claims by third
parties that Customer's calling card or PIN has been lost, stolen, or
fraudulently issued or used. Customer shall pay SBC LD amounts equal to
the monthly recurring charges that woutd have been paid had SBC LD heen
able to commence or to continue to provide Service, in the event that SBC
LD's ability to commence or to continug 1o provide Service in a timely
manner is delayed or interrupted because of non-performance by Customer
of any obligation set forth in these terms and conditions.

2.21 Taxes and Surcharges
Custamer wifl be responsible for the payment for all Services provided by SBC
LD and for the payment of all excise, sales, use, gross receipts, or other taxes
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and surcharges. Federal excise tax, and state and local sales, use, and similar -

taxes and surcharges shall be billad separately from charges for Services.
SBC LD may alse impose surcharges on Customer to recover amounts it is
required by governmental or quasi-governmental authorities to collect from, or

to pay to, others in support of statutory or regulatory programs (e.g., universal

service funds). SBC LD will not provide advance notice of changes to taxes
and surcharges, except as required by law.

r
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In cestain instances, Customer may be subject to LEC access charges or
message unit charges to access SBC LD's natwork or to terminate calls. SBC
LD shail not he responsible for any such (ocal charges incurred by Customer
in gaining access to SBC LD's network; nar shall SBC LD be responsible for
a Local Access Provider's performance or failure to perform. SBC LD may
order such Local Access and pass through any such charges.

2.23 SBC Long Distance’s Limitation of Liability
The provisians of this Sectien do not apply to errors and omissions caused
by SBC L0's willful misconduct, fraudulant conduct, of violations of law;

{a) In the event an errar or omission is caused by the gross negligence of
SBC LB, the liability of SBC LD shail be limited to and in no event exceed the
sum of $10,000.

(b} Except as provided in Subsection {a) above, SBC LD's liability for
damages of any nature arising from errors, omissions, interruptions, or
delays of SBC LD, its agents, servants, or emplayees, in the course of
astablishing, furnishing, rearranging, changing, moving, or terminating the
Service, facilities, or equipment shall not exceed an amount equal to the
charges applicable under these terms and conditiens {calculated on a
propartionate basis where appropriate) to the period such error, omission,
intarruption, or delay occurs,

(c) SBC LD will not be liable to Customer for damages or statutory penalties or
be obligated to make any adjustment, refund, or cancellation of charges, unless
Customer has notified SBC LD in writing of facts sufficient to pravide SBC LD
with the reasonable basis of any dispute or claim for damages, within 60 days
after an invoice is rendered by SBC LD giving rise to such dispute or claim.

{d) IN NO EVENT SHALL SBC LD BE LIABLE FOR ANY INCIDENTAL,
INDIRECT, PUNITIVE, SPECIAL, OR CONSEQUENTIAL DAMARGES,
INCLUDING LOST REVENUE OF PROFITS. SBC LD will not be liable for any
act or omission by any other companylies} furnishing a portion of the
Service or associated facilities or equipment. If SBC LD learns of actual or
likely unauthorized, fraudulent, or unlawful use of any $BC LD Service, SBC
LD may suspend Service without notice or liability. SBC LD will not be liable
far any failure of performance due to the use or abuse of Service hy
Customer including, but is nat limited te, any calls placed by means of PBX-
rgorigination or any other equipment, service, or device.

(e) Compensation for any injury Customer suffers due to.the fault of third
parties must be sought from such third parties. SBC LD will not be liable for
any failure of performance due to any action, such as Blocking or refusal to
accept certain calls, that SBC LD deems necessary in order to prevent
unautharized, fraudutent, or unlawful use of its Service.

[f) SBC LD shall not be liable for interruptions, delays, errors, or defects in
transmission, or for any injury caused by Customer, its agents, or End Users,
or by facilities or equipment provided by Customer or any Third Party Vendar,
(g) SBC LD's liability, if any, with regard to the delayed installation of
facilities or commencement of Service shall not excead $1,000.

{h) SBC LD shall have no liability to any person or entity ather than Custnmer
and only as set forth herein.

2.24 Force Majeure

SBC LD shall not be liable for any failure of performance hereunder, if such
failure is due to any cause or causes beyond SBC LD’s reasonable control.
Such causes shall include, without limitation, acts of God, fire, explosion,
vandalism, terrorism, cable cut, natural disaster, or other similar occurrence,
any taw, order, regulation, direction, action, or request by the U. S. or other
government, civil, or military authority, national emergencies, insurrections,
riots, wars, labor strife, supplier failures, or presmption of existing Service to
restore Service in compliance with FCC Rules. To the extent such an event
interferes with SBC LD's performance, SBC LD will be excused from
performance during the period of such interfarence, provided that SBC LD
uses all reasenable efforts available to it to avoid such event. If a delaying
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terminate the affacted Service(s). TI'IIS Sectmn shall nutopefate to excuse the
payment of money.

2.25 Liability of Customer
Customer shall indemnify, defend, and hold harmless SBC LD {including the
cost of reasonabie attornays’ fees} against:

(a) Claims for libel, slander, infringament of copyright, or unauthorized use of
any trademark, trade name, or service mark rising out of the material, data,
information, or ather content transmitted by Customer, its agents, or End
Users over SBC LD’s facilities or equipment.

{b) Claims for patent infringement arising from combining or cenneecting
SBC LDs facilities or equipment with facilities, equipment, apparatus, or
systems of Customer.

{c} Alt other ¢laims {including claims for damage to any business ar property,
o injury to, or death of, any person) arising out af any negligent or wrongful
act or omission of Customer, its agents, End Users, or customers in
connection with any Service or facilities or equipment provided by SBC LD.
{d} Any and all ciaims, demands, suits, actions, losses, damages, assessments,
or payments asserted against SBC LD and/ar any affiliated or unaffiliated Third
Party Wendor or operator of facilittes employed in provision of the Service by
someane other than Customer {e.q., authorized or unauthorized) who has use
af the Service directly or indirectly through Customer.

{e) Any suits, claims, losses, or damages including punitive damages, attorneys’
fees, and court costs arising out of the construction, installation, operation,
maintenance, or removal of Customers circuits, facilities, or equipment
connected to the Services. This includes, without limitation, Worker's
Compensation claims, and proceedings to recover taxes, fines, or penalties for
failure of Customar to obitain or maintain in effect any necessary certificates,
permits, licenses, or other authority to acquire or operate the Services.

{f} Any viglation by Custemer, its agents, or End Users of any iiterary,
intellactual property, artistic, dramatic, or musical right, or right of privacy.
{g} Customer shall reimburse SBC LD for damages to facilities or SBC LD-
provided equipment caused by the negligance or willful acts of Customer's
officers, employees, agents, contractars, and/or users.

2.26 Disclaimer of Warranties

EXCEPT AS THESE TERMS AND CONDITIONS EXPRESSLY STATE, SBC LD
MAKES NO EXPRESS OR IMPLIED WARRANTIES ABOUT ITS SERVICES AND
DISCLAIMS THE IMPLIED WARRANTIES OF TITLE, MERCHANTABILITY, OR
FITNESS FOR A PARTICULAR PURPOSE. SBC LD DOES NOT AUTHORIZE
ANYOME TO MAKE AVWARRANTY ON SBC LD'S BEMALF AND CUSTOMER MAY
NOT RELY ON ANY STATEMENT QF WARRANTY AS A WARRANTY OF SBC LD.

2.27 Dispute Resolution

A party alleging a material breach {the “Moving Party”) of these terms and
cenditions may initiate arbitration by giving the other party & written
Arbitration Demand Notice. The parties shall jointly select a single arbitrator
who is knowledgeable of the general subject matter. If the parties are unabie
to agree upon an arbitrator within 30 business .days of the Arbitration
Bemand Notice, the Moving Party may request that the American Arhitration
Association (“"AAA"] appoint an arbitrator within 15 days. Arbitration of the
dispute shall commence no laier than 90 days after such appointment and
shall be conducted in a lecation agreed by the parties, according to the
Commercial Arbitration Rules of the AAA, except as modified herein. The
arbitrater may set time and other limits for the presentation of each party's
case, memoranda, and other submissions, and shall issue a written decision
supported by law and substantial evidence as promptly as circumstances
permit. The arbitrator shall have no autharity in excess of the authority of a
court having jurisdiction aver the maiter. Additionally, the arbitrator shall not
alter, revoke, or suspend any provision of these terms and conditions. The
arbitration award shali be hinding and deemed enforceable in any court of
competent jurisdiction, Each party acknowledges that it is giving up judicial
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Prior to appointing an arbitratar, either party may seek one or more temporary
restraining orders {“TROs") in order to preserve and protect the status quo.
Neither the request for, nor denial of, such TRO shall be deemed a waiver of
the parties’ obligation to arbitrate. The arhitrator may dissolve, continue, or
modify such TRO, which shall remain in effect until it expires or is dissolved by
the arbitrator, whichaver cccurs first. No provision of this Section shall limit a
pany’s right to setoff. The exercise of a remedy does not waive the right of
arbitration. During dispute resolution proceedings, including arbitration, the
parties shall continue to perform their chligations under these terms and
conditions, except for obligations directly related to the dispute. Any request
far arbitration or for legal action arising in connection with these terms and
conditions must begin within 2 years after the cause of action arises. Nothing
in this Section shall impair Custamer’s ability to bring issues concesming
Service before the relevant regulatory agency having jurisdiction thereof. This
Section shall not apply to residential Customers in the state of Califernia.

2.28 Assignment of Tolf Free Telephone Numbers

In accepting Customer’s or Applicant’s request for a particular Toll Free Service
("TF5") number, SBC LD shall accommodate such requestto the extent possible
in administering the assignment of 800 numbers an a nationwide basis, in
accordance with proceduras established by SBC LD. No guarantee of the
assignment of a particular TFS number shall be made prior to the initiation of
Service. SBC LD shali not be liable for any costs incurred by Customer or
Applicant prior to Service if the requested number is not secured. If Customer’s
or Applicant’s TFS nsmber is not used by callers other than for test calls within
90 days of activation of the TFS number or any subsequent period of three full
billing cycles, SBC LD may, upon written notice, release the TFS number without
liability, Test calling doas not constitute use.

2.29 Prohibition of Resale
Except as explicitly authorized in a written agreement, the Service provided
hereunder shall not be resold or provided to third parties.

2.30 International Mobile Termination Charge

international calls terminating to a wireless device, such as a ceiluiar phone,
pager, personal computer, or personal digital assistant may incur an additional
per-minute charge, referred to as an International Mobile Termination Charge,

2.31 Predictive Dialers

Except as explicitly authorized in a written agreement, the use of autodialers,
predictive dialers or other devices that generate automated outhound calls in
conjunction with the products and services provided by SBC LD is strictly
prahibited. SBC LO may terminate andfor block service immediately should
Customer use such devices.

2.32 [Reserved for Future Use]
2.33 {Reserved for Future Usej

2,34 State SpecificTerms and Conditions for Intrastate Services

To the extent inconsistent with Sectioas 21 through 2.33, the following rules
shall apply in the following states:

« INDIANA

(a) Deposit amounts may be up to twice the estimated average monthly usage.
(b} A billing error may be adjusted to the known date of error or for a period of
sighteen (18} months, whichever period is sharter.

(c} If after investigation SBC LD determines that disputed charges are valid,
SBC LD wilt rebill such charges in the next billing cycle.

«  MONTANA

(a) SBC LD shall provide 7 days” written notice before discontinuing Service
and will make reasonable efforts to contact Customer in advance of
discontinuing Service.

{b} However, Services shall be subject to discontinuance without notice for
emergencies, unauthorized use, any violation of law or of any of the provisions

non-payment by Customer,

{c) Depesit amounts may be up to twice the estimated average monthly charges.
{d) In the case of excessive usage, SBC LD witl make a diligent effort to contact
Customer before implementing its toll blocking process.

{e} Charges may be assessed for unbilled Service up 1o 6 months in arrears,
except for fraud, where no limitation apphes. if these charges are because of
SBC LD error, Custemer will be offered a reasonable payment arrangement.

- NORTH CAROLINA o _
{a) SBC LD shall provide 5 days’ written notice before discontinuing Service.

The notice period begins the day following the mailing of the notice.
(b) However, Services shali be subjectto discontinuance without notice for fraud.
(c) Deposit amounts may be up to twice the estimated average monthly charges,
{d} An Applicant for residential Service will not be denied Sewvice for failure to
pay bills for non-residential Service. -

{e) SBC LD will provide 5 days’ written notice and will diligently try to induce
Customer to pay before implementing its toll blocking process.

« NORTH DAKOTA

(al SBC LD shall provide 10 days’ written notice before discontinuing Service. |
(b) Deposit amounts may be up to twice the estimated average monthly charges.
{c) Service to Customar will not be discontinued for failure to pay for a different
class of Service.

+ VIRGINIA

{a) Deposits may be up to twice the estimated monthly charges.

{b} SBC LD may assess a charge of $6.00 whenever a check or draft presentad for
payment of Service is not accepted by the institution upan which it was wrine;g‘
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ALVANDD DEAN Page | of b
3663 W 166TH Account Numbey 708 596-5143041 6

: MARKIAM, IL. 60426-5325 Billing Date Feb 25, 2004
: sn c ' Webh Sita  www.shc.com

‘Monthly Statement

Jan 26 - Feb 25, 2004

© Bill-AGA-Glance I - 'SBC Benefits

Previous Bill . 12663 sThank you for being an SBC Connections® customer with ALL
E DISTANCE® service, featuring savings from:
Payment ‘ 97.90CH + SBC fingis + 3BC Long Distance
Adjustments 4.70CR Your ALL DISTANCE® service includes: v
. Bil Secti y
Past Due - Flease Pay Immediately 23.93 Economy Solution Plus™ SBC Local Services 895 B
) National Connections SBC Long Distance 20.00
Current Charges 129.87 12 Month Promotion SBC Local Services 500
ALL DISTANCE® Tetal: 4395
Total Amount Due $153.80
Current Charges Due in Full By Mar 24, 2004 Detall of Payments and Adjustments
‘, v ltem o 3.-
. No. Date Descriptign Adijustments__Payments
' Billing Summary : i 221 Payment B T ]
. T — 2 2-23 Credit for Qverbilled Messages 488CR
Questions? Call: B P A 3 2-27 late PaymentCharges B |-
_ ' Totals 4.70CR 9.9
SBC Local Services ; 106.71 _ . ‘
1-800-244-4444 : C
Repair Service: ‘ i
16856114466 E SBC Local Services |
A d Billi : B " L
utoma;t;oo-él_‘lrlg-%sﬂ;a.lvment Artangements ; Pramolions and Discounts . T
{ Item P
. : No. Description - i :
SB t E
¢ L°“"f§§0‘32§2 4444 23.16 1" Reward for Economy Solutian Plus Promo ,
for bili period Fob 26, 2004 . 5.00CR
Total of Cuirent Charges 129.87 Manthly Servics - Fob 25 thea Mar 24
: Economy Solution Plus™ ) BEs
Residence Usage Serv P
Line Charge
Local Saver Pack Unlimitd Plan
Call Waiting
Caller Identification
Calling Name Display
Voice Mail Plus
Alternate Answering
Busy Line Transler
Msg Wtg Audible & Visual Ind

; UNE-BACKER®

By choasing Economy Solution Plust™,

) . ou are saving $14.83 over the cost of the same
News You Can Use - Summary ‘;Emces pum‘f“se dsoparataly,

+ AVOID DISCONNECTION ~ +CARRIERINFO Three Way Calling T o g
» LIFELINE SERVICE "' -RATECHANGE Federal Accoss Charga’  © : 450
« BEST TIMES T0 CALL ‘ Total Monthly Servic %70

Sce “News You Can Use® for additional information. "

. Local Services provided by SBC illincis, SBC Indians, SBC Michigen,
i SBC Qhlo or SBC Wisconsin based upon the service address jocation,

Return bottem portion with your check in the enclosed envelope, | i . . U.S. Pat. 410,950 and D414,510 R @ E’rinled on Recyciable Paper

AmountifPaid - maeE oo  AmountifPaidONor ' gdapes ofy .

AFTER Mar 24, 2004 $155=83 BEFORE Mar 24,2034 - $15380 SRDR
: i 0O DEAN '

Past Due Charges - $23.93 - Please Pay Immediately ALVAN oo

Billing Data Foh 25, 2004 _ Account Number 708 596-5143 041 6 :mrmm,umzs-sazs

i FI Bc , Piaasa include your account number on your chack.

Make Checks Payabla to.

SBC
BILL PAYMENT CENTER

CHICAGO, IL 60663-0001
||“||"m|"m"m}:”,l"mi|||lunuu"“m“mlnll'

i
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ALVANDO DEAN
3663 W 166TH
MARKHAM, IL $0425-5325

Page %of5
Account Number 708 596-5143041 6
Billing Date Feb 25, 2004

Local Toll - Continued

" SBC Lotal Services

- Code Min

No. Date Time Place Called MNumber
L ¢ 11 Z-10 400P BARVEY IL 708 596-5143 DB 15 4.88
Local Calls FROM CHICAGD L 773 375-4058
irect Dialed Calls ' 12 2-10 426P WARVEY  IL 708 506-5143 DB 15 4.68
Local Toll - ver 15 Miles FROM CHICAGD L 773 376-4058
13 Minute{s}/Flat Rate 190 13 2-10 AP HARVEY L 708 596-5843 DBM 15 415
Total for Direct Dialed Calls 1.9 FROM CRICAGD  IL 773 376-3124
Day Rate: Mon-Fri, 9am-11am, 2pm-8pin 14 2-10 507P RARVEY 1L 706 586-5143 EB 15 .37
Evening Rate; Moa-Fri, Bam-9am, 11am-2pm, 8pm-9pm - 10% Piscount Total itemizefikgtllcsmmm 1L 773 376-3724 BA.05
NightWhknd Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount - J *
4 Call{s) made this month averaged $.475 per call Ié“{::;l:’g:“'"g Cotes: D Day E Evening J
Local Saver Pack Unlimited M Multiple Rate Period
185 Califs) were placed this month Total Local Toll 64.05
Additions and Changes to Service
This section of your bill reflects charges and credits resulting from Local, State and Fedoral Charges
account acivity 9-1-1 Emergency System
o Rt AGT- Monthly Billad for Markham 85
i Gy s bsstents Worce e .
g.:fcﬁ‘;e FT:: ‘} :Eﬂ*i.svu:‘r - ‘ Infrastructure Maintenance Credit - JJ9CR
$'30r'e ec rMn?nhfa e Federal Universal Service Fee © S I
S;!m;::‘::?\arges Czarges are IL Universal Service Fee .23
prorated from Feb 1, 2004 Total Local, Sluta and Fedesal Charges . . 123
thru Feb 24, 2004 :
o Taxes
1. Monthly Sarvice 24CR g
Services Changed on Feb 11, 2004 i ﬁ;gz{:laﬁ;% ] a:g
Credits for Services Removad .. I
{Monthly Charges were Billed in Advance and .lhfﬂn u;:r;ns:lelelecummunlcauons Tax w‘ﬁ
are Prorated from Feb 12, 2004 to Feb 25, 2004) .
2. Call Forwarding 1 S7CR .
Total Additions and Changes to Service 1.21CR Total SBC Local Servicas Charges 106.71
Local Toll
No. Date Time Place Cailed Number Code Min
ltemized Calls
1 2-10 1101A HARVEY IL 708 506-5143 DB 2 2.08
FROM CHICAGO  IL 773 376-3724
2 2-10 1108A HARVEY IL 708 506-5143 DB 15 4,88
FROM CHICAGO  IL 773 376-3724
3 2-10 1124A HARVEY IL 708 596-5143 DB 15 4.88
FROM CHICAGO  IL 773 376-3r4
4 2-10 141A HARVEY IL 708 596-5143 DA 3 115
FROM CHICAGD  IL 773 376-3724
5 2-10 1144A HARVEY IL 708 506-5143 DB 15 4.68
FROM CHICAGD  Ii 773 376-3724
8 2-10 12007 RARVEY IL 708 506-5143 DB 15 4,88 ’
FROM CHICAGD  IL 773 376-3724
T 2-10 1216P HARVEY IL 708 586-5143 DB 15 4,08
FROM CHICAGD . IL 773 376-3724 o
B 2-10 1232F RARVEY IL 708 580-5143 DB 15 4.8 :
FROM CHICAGO  IL 773 376-3724 R
8 2-10 337P RARVEY IL 708 596-5143 DB 15 4,88
FROM CHICAGO  IL 773 376-4058
10 2-10 3b3P HARVEY IL 708 596-5143 DB 15 4.88
FROM CHICAGD  IL 773 376-4058

® 2003 58C Knowledge Ventures, LP. All rights reserved. SBEC and the
SBC logo are registered trademarks of SBC Knowledge Ventures, L.P.
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